
LIMITED ONE (1) YEAR WARRANTY 

 
 

P&H Casters believes that quality is our primary product, and casters and wheels with 
the P&H brand are manufactured to the highest standard of quality. 

P&H Casters’ products are warranted against defects in material and workmanship for  
ONE YEAR from the date of original purchase. Any product that is claimed to be 
defective and is returned to P&H Casters with its approval will be repaired or replaced 
free of charge (excluding freight and installation). This warranty does not cover normal 
wear and tear, damages caused by misapplication, misuse, abuse, modification, 
improper installation, shipping damage, overload, damage caused by or lack of regular 
lubrication maintenance. It protects against manufacturing defects and failures. 
 
P&H Casters reserves the right to inspect any and all products that are the subject of a 
warranty claim to verify that the product is defective.  
 
This warranty does not apply to the “special attributes” of a particular P&H product, 
only to the primary caster or wheel product. Special attributes include, but are not 
limited to, components and properties such as Anti-Static features or properties, 
Friction features or properties, Brakes and High Temperature features or properties.  
 
This warranty is exclusive and there are no other warranties, expressed or implied, 
such as an implied warranty of merchantability or fitness for a particular purpose. The 
remedy herein is the sole remedy in contract, tort or otherwise, and P&H Casters is not 
liable for incidental, consequential or special damages.  
 

P&H Casters products are intended for intermittent use within the rated load capacity 
in a manual operation at a speed not exceeding 3 mph on smooth floors with normal 
(no adverse) operating conditions. In all cases our liability shall be limited to the cost 
of the product. 
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